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Acknowledgement 
OF COUNTRY 
Skate Victoria acknowledges the Traditional Custodians of country throughout Australia and their connections to 
land, sea, and community. We pay our respect to their Elders past and present and extend that respect to all 
Aboriginal and Torres Strait Islander peoples today. 
 
OF DIVERSITY AND INCLUSION 
Skate Victoria recognises that inclusion is about making sure our sport reflects the diversity of all participants and 
are committed to providing a safe, welcoming, and respectful culture where everyone feels welcome and accepted 
regardless of age, gender, ability, socio economic status or cultural, ethnic, or religious background. 
 
OF SAFE ENVIRONMENTS 
Skate Victoria is committed to the safety and well-being of all children and young people who participate in our 
sport or access our services. We support the rights of the child and will always act to ensure that a child-safe 
environment is maintained. 
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Victorian Child Safe Code of Conduct 

This Victorian Child Safe Code of Conduct outlines appropriate standards of behaviour by adults towards children. 

The Victorian Child Safe Code of Conduct aims to protect children and reduce any opportunities for abuse or harm 
to occur. It also helps members and volunteers by providing them with guidance on how to best support children 
and how to avoid or better manage difficult situations. This Victorian Child Safe Code of Conduct applies to all 
people involved in Skate Victorian sanctioned activities, including participants, coaches, officials, volunteers, 
parents and spectators in Victoria. 

All Skate Victoria members and volunteers located in Victoria are responsible for promoting the safety and 
wellbeing of children and young people by: 

• Adhering to the SV Child Safe Policy, this Victorian Child Safe Code of Conduct and other Skate Victoria policies 
and bylaws. 

• Taking all reasonable steps to protect children from abuse, including racism. 

• Treating everyone with respect, including listening to and valuing their ideas and opinions. 

• Welcoming all children and their families and carers and being inclusive, including Aboriginal and all cultural 
diverse children and young people. 

• Respecting cultural, religious and political differences and acting in a culturally sensitive way, particularly when 
interacting with children who are Aboriginal or otherwise culturally or linguistically diverse and those with a 
disability. 

• Enable, encourage and support a child's ability to express and enjoy their culture, including acknowledging and 
appreciating the strengths of Aboriginal culture and understand its importance to the wellbeing and safety of 
Aboriginal children and young people. 

• Modelling appropriate adult behaviour. 

• Listening to children and responding to them appropriately. 

• Reporting and acting on any breaches of this Victorian Child Safe Code of Conduct, complaints or concerns 
appropriately and treat them seriously and with respect. 

• Complying with our guidelines on physical contact with children. 

• Working with children in an open and transparent way – other adults should always know about the work you 
are doing with children. 

• Respecting the privacy of children and their families, and only disclosing information to people who have a 
need to know. 

Skate Victoria members and volunteers MUST NOT: 

• Seek to use children in any way to meet the needs of adults. 

• Ignore or disregard any concerns, suspicions or disclosures of child abuse. 

• Use prejudice, oppressive behaviour or language with children. 

• Discriminate on the basis of age, gender, race, culture, vulnerability or sexuality. 

• Initiate unnecessary physical contact with children or do things of a personal nature that children can do for 
themselves, such as toileting or changing clothes. 

• Develop ‘special’ relationships with specific children or show favouritism through the provision of gifts or 
inappropriate attention. 

• Exchange personal contact details such as phone number, social networking site or email addresses with 
children. 

• Have unauthorised contact with children and young people online or by phone. 

By observing these standards, you acknowledge your responsibility to immediately report any breach of this code 
to Skate Victoria at office@skatevictoria.com.au 

This Victorian Child Safe Code of Conduct will be reviewed by Skate Victoria annually. 
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1. Application 

The SV Child Protection Policy will apply to any Club, League or Member that is affiliated with Skate Victoria. 
 

This policy also applies to players, coaches, officials, spectators, volunteers, administrators and all people 
reasonably connected to Skate Victoria. 

 
 
 

2. Policy Statement 

Skate Victoria is committed to the safety and well-being of all children and young people who participate in our 
sport or access our services. We support the rights of the child and will act at all times to ensure that a child-safe 
environment is maintained. 

 

We acknowledge the valuable contribution made by our employees/contractors, members and volunteers and we 
encourage their active participation in providing a safe, fair and inclusive environment for all participants. 

 
 
 

3. What is Child Abuse? 

Child protection laws apply in each state and territory and cover the reporting and investigation of child abuse. 

Skate Victoria and Members must comply with all applicable child protection laws. 

Child abuse involves conduct which puts children, including unborn children, at risk of harm or neglect. Child abuse 
can be inflicted by adults or other children and can include: 

 
3.1 Physical abuse 

By hurting a child or a child’s development (e.g. hitting, shaking or other physical harm; giving a child alcohol 
or drugs; or training that exceeds the child’s development or maturity). 

 
3.2 Sexual abuse 

By adults or other children where a child is encouraged or forced to watch or engage in sexual activity or 
where a child is subject to any other inappropriate conduct of a sexual nature (e.g. sexual intercourse, 
masturbation, oral sex, pornography including child pornography or inappropriate touching or 
conversations). 

 
3.3 Emotional abuse 

By ill-treating a child (e.g. humiliation, taunting, sarcasm, yelling, negative criticism, name calling, ignoring or 
placing unrealistic expectations on a child). 

 
3.4 Neglect 

Including medical neglect (e.g. failing to give food, water, shelter or clothing or to protect a child from danger 
or foreseeable risk of harm or injury). 

 
In addition, Skate Victoria and its Members should ensure that a child is not left unattended without making 
appropriate arrangements for the child’s supervision and care. 

6 

 



 

4. Child Protection 

Skate Victoria is committed to the safety and well-being of all children and young people who participate in our 
sport or access our services. We support the rights of the child and will act at all times to ensure that a child-safe 
environment is maintained. 

 
4.1 We acknowledge 

The valuable contribution made by our employees/contractors, members and volunteers and we encourage 
their active participation in providing a safe, fair and inclusive environment for all participants. 

 
4.2 Identify and analyse risk of harm 

We will develop and implement a risk management strategy, including a review of our existing child 
protection practices, to determine how child-safe our organisation is and to identify any additional steps we 
can take to minimise and prevent the risk of harm to children because of the actions of an employee, 
volunteer or another person. 

 
4.3 Develop codes of behaviour 

We will develop and promote a code of behaviour that sets out the conduct we expect of adults when they 
deal and interact with children involved in our sport, especially those in our care. 

 
4.4 Choose suitable employees/contractors/contractors and volunteers 

We will take all reasonable steps to ensure that our organisation engages suitable and appropriate people to 
work with children, especially those in positions that involve regular unsupervised contact with children. This 
will include using a range of screening measures. 

 
We will ensure that Working with Children Checks are conducted for all employees/contractors/contractors 
and volunteers who work with children, where an assessment is required by law. If a criminal history report 
is obtained as part of their screening process, we will handle this information confidentially and in accordance 
with the relevant legal requirements. 

 
4.5 Support, train, supervise and enhance performance 

We will ensure that all our employees/contractors/contractors and volunteers who work with children have 
ongoing supervision, support and training. Our goal is to develop their skills and capacity and to enhance their 
performance so we can maintain a child-safe environment in our sport. 

 
4.6 Empower and promote the participation of children 

We will encourage children and young people to be involved in developing and maintaining a child-safe 
environment for our sport. 

 
4.7 Report and respond appropriately to suspected abuse and neglect 

We will ensure that all our employees/contractors/contractors and volunteers are able to identify and 
respond appropriately to children at risk of harm and that they are aware of their responsibilities under state 
laws to make a report if they suspect on reasonable grounds that a child has been, or is being, abused or 
neglected. 

 
Further, if any person believes that another person or organisation bound by this policy is acting inappropriately 
towards a child, or is in breach of this policy, he or she may make an internal complaint to us. 
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5. Taking Images of Children 

There is a risk that Images of children may be used inappropriately or illegally. Skate Victoria requires that 
individuals and clubs/leagues wherever possible, obtain permission from a child’s parent/guardian before taking 
an image of a child that is not their own. They should also make sure the parent/guardian understands how the 
image will be used. 

 
To respect people’s privacy, we do not allow camera phones, videos and cameras to be used inside changing areas, 
showers and toilets which we control or are used in connection with our sport. 

 
When using a photo of a child, we will not name or identify the child or publish personal information, such as 
residential address, email address or telephone number, without the consent of the child’s parent/guardian. We 
will not provide information about a child’s hobbies, interests, school or the like, as this can be used by paedophiles 
or other persons to “groom” a child. 

 
We will only use images of children that are relevant to our sport and we will ensure that they are suitably clothed 
in a manner that promotes participation in the sport. We will seek permission from the parents/guardians of the 
children before using the images. We require our member associations and clubs to do likewise. 

 
 
 

6. Communication and Review 

Skate Victoria should: 
 

6.1 Distribute and discuss 
This Policy with all Members including during induction sessions for new employees/contractors (paid or 
unpaid) and volunteer members; 

 
6.2 Ensure 

That a copy of this policy is accessible to all members; and 
 

6.3 Monitor and review 
This policy annually. 

 
 
 

Employment Screening 

We are committed to providing a safe environment for children. As part of this, we will recruit staff and volunteers 
who do not pose a risk to children. 

 
Employment screening and Working with Children Checks can involve criminal history checks, signed declarations, 
referee checks and other appropriate checks that assess a person’s suitability to work with children and young 
people. 

 
Working with Children Check laws are currently in place in New South Wales, Queensland, Western Australia, 
Victoria, the Northern Territory, the Australian Capital Territory, and South Australia. Working with Children Check 
laws are currently being introduced in Tasmania. 

 
Skate Victoria including our clubs, will meet the requirements of the relevant state or territory Working with 
Children Check laws. 

 
 

Individuals travelling with children and young people to another state or territory in a work-related capacity must 
comply with the screening requirements of that particular state or territory. 
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Working with Children Check Requirements 

Working with Children Checks aim to create a child-safe environment and to protect children and young people 
involved in our sport from physical and sexual harm. 

They assess the suitability of people to work with children and young people and can involve: 

• criminal history checks; 

• signed declarations; 

• referee checks; and 

• other relevant background checks to assess a person’s suitability to work with children and young people. 

Working with Children Check requirements vary across Australia. Resources are available on the Play by the Rules 
website: www.playbytherules.net.au 

Detailed information, including the forms required to complete a Working with Children Check, are available from 
the relevant agencies in each state and territory. 

Australian Capital Territory 
Australian National Character Check 
https://www.australiannationalcharactercheck.com.au/Police-Check-Application.html 

New South Wales 
Office of the Children’s Guardian  
https://wwccheck.ocg.nsw.gov.au/VerifyIndividual/check 
Phone: 02 8219 3777 

Northern Territory 
NT Police, Fire & Emergency Services 
https://forms.pfes.nt.gov.au/safent/CheckValidity.aspx?IsValidityCheck=true  
Phone: 1800 723 368 

Queensland 
Queensland Government website 
Website: https://www.qld.gov.au/  
Phone: 13 74 68 

South Australia 
Government of South Australia 
https://screening.sa.gov.au/applications/check-status 
Phone: 1300 321 592 

Tasmania 
Consumer, Building and Occupational Services 
https://wwcforms.justice.tas.gov.au/StatusCheck/StatusCheck.aspx 
Phone: 1300 654 499 

Victoria 
Status Checker 
Website: www.workingwithchildren.vic.gov.au 
Phone: 1300 652 879 

Western Australia 
WWC Card Validation 
https://workingwithchildren.wa.gov.au/card-validation 
Phone: 1800 883 979 
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Travelling to other States or Territories 

It is important to remember that when travelling to other states or territories, representatives of sporting 
organisations must comply with the legislative requirements of that particular state or territory. 

In certain jurisdictions, temporary, time limited exemptions from working with children checks may be available for 
interstate visitors with a Working with Children Check in their home state. 

The laws providing interstate exemptions are not consistent across Australia. 

If an employee or volunteer for your organisation is travelling interstate to do work that would normally require a 
working for children check, you will need to check the relevant requirements of that state or territory. 
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Procedure for Handling Allegations of Child Abuse 
 

 
 

We will treat any allegation of child abuse or neglect promptly, seriously and with a high degree of sensitivity. 
 

All people working with Skate Victoria in a paid or unpaid capacity have a duty to report any concerns to the 
appropriate authorities, following the steps outlined below. 

 

 

Step 1: Receive the allegation 

If a child or young person raises with you an allegation of child abuse or neglect that relates to them or to another 
child, it is important that you listen, stay calm and be supportive. 

 
Do Don’t 

Make sure you are clear about what the child 
has told you 

Do not challenge or undermine the child 

Reassure the child that what has occurred is not 
his or her fault 

Do not seek detailed information, ask leading 
questions or offer an opinion. 

Explain that other people may need to be told in 
order to stop what is happening. 

Do not discuss the details with any person other 
than those detailed in these procedures. 

Promptly and accurately record the discussion in 
writing. 

Do not contact the alleged offender. 

 
 

Step 2: Report the Allegation 

• Immediately report any allegation of child abuse or neglect, or any situation involving a child at risk of harm, to 
the police and/or the relevant child protection agency.  You may need to make a report to both. 

• Contact the relevant child protection agency or police for advice if there is any doubt about whether the 
allegation should be reported. 

• If the allegation involves a person to whom this policy applies, then also report the allegation to the CEO of 
Skate Victoria so that he or she can manage the situation. 

 
 

Step 3: Protect the Child and Manage the Situation 

• The CEO will assess the immediate risks to the child and take interim steps to ensure the child’s safety and the 
safety of any other children. This may include redeploying the alleged offender to a position where there is no 
unsupervised contact with children, supervising the alleged offender or removing/suspending him or her until 
any investigations have been concluded. Legal advice should be sought before any interim steps are made if 
the person is an employee of Skate Victoria 

• The CEO will consider what services may be most appropriate to support the child and his or her parent/s. 

• The CEO will consider what support services may be appropriate for the alleged offender. 

• The CEO will seek to put in place measures to protect the child and the alleged offender from possible 
victimisation and gossip. 

If you believe a child is in immediate danger or a life-threatening situation, 
contact the Police immediately on 000. 

Fact sheets on reporting allegations of child abuse in different states and territories 
are available at www.playbytherules.net.au 
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Step 4: Take Internal Action 

• At least three different investigations could be undertaken to examine allegations that are made against a 
person to whom this policy applies, including: 

• a criminal investigation (conducted by the police) 

• a child protection investigation (conducted by the relevant child protection agency) 

• a disciplinary or misconduct inquiry/investigation (conducted by Skate Victoria 

• Skate Victoria will assess the allegations and determine what action should be taken in the circumstances. 
Depending on the situation, action may include considering whether the alleged offender should return to his 
or her position, be dismissed, banned or suspended or face other disciplinary action. 

• If disciplinary action is undertaken, we will follow the procedures set out in Disciplinary of our Member 
Protection Policy. 

• Where required we will provide the relevant government agency with a report of any disciplinary action we 
take. 

• Contact details for advice or to report an allegation of child abuse 
 

 
Australian Capital Territory  

ACT Police 
Non-urgent police assistance 
Ph: 131 444 www.afp.gov.au 

Office for Children, Youth and Family Services 
https://www.communityservices.act.gov.au/ocyfs 

Ph: 133 427 

New South Wales  

New South Wales Police 
Non-urgent police assistance 
Ph: 131 444 www.police.nsw.gov.au 

Department of Family and Community Services 
www.community.nsw.gov.au 
Ph: 132 111 

Northern Territory  

Northern Territory Police 
Non-urgent police assistance 
Ph: 131 444 www.pfes.nt.gov.au 

Department of Territory Families, Housing and Communities 

 https://tfhc.nt.gov.au/children-and-families 
Ph: 1800 700 250 

Queensland  

Queensland Police 
Non-urgent police assistance 
Ph: 131 444 www.police.qld.gov.au 

Department of Communities, Child Safety and Disability Services 
www.communities.qld.gov.au/childsafety 
Ph: 1800 080 464 

South Australia  

South Australia Police 
Non-urgent police assistance 
Ph: 131 444 www.sapolice.sa.gov.au 

Department for Child Protection 
https://www.childprotection.sa.gov.au/ 
Ph: 08 8124 4185 

Tasmania  

Tasmania Police 
Non-urgent police assistance 
Ph: 131 444 www.police.tas.gov.au 

Department of Health and Human Services 
https://www.health.tas.gov.au/health-topics/child-and-youth-health 
Ph: 1300 737 639 

Victoria  

Victoria Police 
Non-urgent police assistance 
Ph: 131 444  www.police.vic.gov.au 

Department of Human Services 
https://providers.dffh.vic.gov.au/ 
Ph: 1300 475 170 

Western Australia  

Western Australia Police 
Non-urgent police assistance 
Ph: 131 444 www.police.wa.gov.au 

Department for Child Protection and Family Support 
www.dcp.wa.gov.au 
Ph: (08) 9222 2555 
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The Skate Victoria Anti-Bullying Policy applies and must be adopted by Skate Victoria’s Clubs or any other entity to 
which this policy applies. 

 

Skate Victoria is committed to providing an environment that is free from bullying. We understand that bullying 
has the potential to result in significant negative consequences for an individual’s health and wellbeing, and we 
regard bullying in all forms as unacceptable in our sport. 

 
Bullying is characterised by repeated, unreasonable behaviour directed at a person, or group of persons, that 
creates a risk to health and safety. Bullying behaviour is that which a reasonable person in the circumstances would 
expect to victimise, humiliate, undermine, threaten, degrade, offend or intimidate a person. Bullying behaviour can 
include actions of an individual or a group. 

 
Whilst generally characterised by repeated behaviours, one-off instances can amount to bullying. 

 
The following types of behaviour, where repeated or occurring as part of a pattern of behaviour, would be 
considered bullying: 

• verbal abuse including shouting, swearing, teasing, making belittling remarks or persistent unjustified criticism; 

• excluding or isolating a group or person; 

• spreading malicious rumours; or 

• psychological harassment such as intimidation. 
 

Bullying includes cyber-bulling which occurs through the use of technology. New technologies and communication 
tools, such as smart phones and social networking websites, have greatly increased the potential for people to be 
bullied though unwanted and inappropriate comments. 

 
Skate Victoria and its affiliated clubs and leagues will not tolerate abusive, discriminatory, intimidating or offensive 
statements being made online.  

 
If any person believes they are being, or have been, bullied by another person or organisation bound by this policy, 
he or she may make a complaint in accordance with the Complaints Policy set out in Schedule 7 of this document. 
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Child Services Documents and Links 

To assist with our Victorian clubs and providers to be compliant with the new Child Safety Laws, Skate Victoria has 
provided documentation and links available on our website here: www.skatevictoria.com.au/documents/child-
services-documents-and-links/ 

This includes links to relevant Skate Victoria documents and online forms, links to external services to assist 
members as well as helplines for children and parents. 

 

 

 

Policies Review 

These policies were adopted from 1 July 2022 and will be reviewed annually to ensure it remains relevant to Skate 
Victoria operations and reflects both community expectations and legal requirements. 

Signature 
Signed:      Signed:       

Executive Officer Executive Member 
Date: 01/07/2022 Date: 01/07/2022 

 
Next policy review date is June 2023 

 
 
 
 

Document Revision History 
 

June 2022 Child Safe Policies Updated 

September 2023 Cover, Contents Page and Page Numbers Updated 
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