2009 NATIONAL INSURANCE INFORMATION

All current information including a Summary of Cover and Claim Form is
available at

http://www.horsell.com/SkateAustralia.

The process for making a claim is as follows:-

1. Obtain claim forms by contacting Horsell International or visiting
http://www.horsell.com/SkateAustralia or www.skateaustralia.org.au .

2. Only one claim form (per injury) is required. A claim form should be completed and
submitted within 30 days from the date of your injury occurring. You do not have to wait
until after you have completed treatment for your injury to lodge your claim form.

3. Please ensure that a General Practitioner, Surgeon, Specialist or Dentist completes the
Doctor’s Statement. All medical treatment must be certified necessary by a legally
qualified medical practitioner.

4, Please enclose all original receipts for non Medicare medical expenses (if applicable). If
you are covered by Private Health Insurance, please also include the statement from
your Health insurer.

5. Once you have completed the claim form, please send it to Horsell International Pty Ltd.
Horsell International Pty Limited

PO Box N 661
Grosvenor Place NSW 1220

These instructions are on the claim form and brochure on link above

Please note policy covers non Medicare medical costs incurred as a result of an injury, not as a
result medical condition or illness.

Example
If a competitive member participating in competition/training suffered a heart/attack. They would
not be covered unless the heart attack was caused by an accident or injury.

Members participating in competitions/training/meetings outside of their state are not covered for
repatriation unless the doctor deems for medical reasons that the patient be transferred to
another hospital. Transfer on compassionate grounds is not applicable.

e Air Ambulance is not covered by
Private Health Insurance
SA National Policy
or State based Ambulance coverage.




